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Service Release Notes 
Version 

Release date 

23.7.1-ST 

27/9/2023 

Attendance 

⚫ An error would display when loading the Student Attendance screen for PHP versions 

below 5.5 

Attendance | Search for a student | Student Attendance screen 

Version 

Release date 

23.7.2-ST 

29/9/2023 

⚫ Internal configuration changes – no customer impact 

Version 

Release date 

23.7.3-ST 

3/10/2023 

Core Platform 

Issues resolved 

⚫ Incomplete school address was displayed in the footer of the Access Key email sent via 

Parent Portal 

 Attendance 

Issues resolved 

⚫ Configuration settings were not being respected, resulting in parents being able to 

explain old absences after the date was expired 

School Attendance Setup Settings | Automatic Declared to Unjustified 

 Attendance PxP 

Issues resolved 

⚫ Selecting the Next arrow  at the top of the Class Period screen would navigate 

through open classes first instead of chronological order 

Attendance PxP | [Period] | Next arrow   

 Fees and Billing 

Issues resolved 

⚫ Online Payments: Fee/Invoice was still visible in the Parent Portal after an activity's 

Payment Due Date had passed 

 Markbook 

Issues resolved 

⚫ Calculations linked to outcomes did not display the associated outcomes 

Markbook | Faculty Markbook | [selected Markbook] | Edit button selected 

 Portal Console 

Issues resolved 

⚫ Students were unable to view any content after logging in to the Student Portal 
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 Wellbeing 

Issues resolved 

⚫ Resetting student levels to a future date was not being respected, with the reset taking 

effect immediately when it should not 

Wellbeing | Setup | Levels | Effective as of | Reset button 

 


